
What you need to know before we install

When will the equipment be installed?

Once an order is placed a member of our team will be in touch within a week to arrange for an installation 
date. This is typically 3-4 weeks after order but maybe sooner. Occaisionally the geography of your location 
may mean that extra work has to be carried out before the final installation can take place. If this is the case 
we will keep you informed at each step of the procedure. 

Where will the equipment be installed?

The antenna will be placed on an exterior wall, somewhere high near the roof. The exact location can be 
discussed with the engineer but it will need to be in view of our local transmitter in order to get a signal.

Inside the office the connection needs to be within 10 metres of the radio. If you need the connection to be 
further away we may have to charge for the engineers extra time.

Please be aware that you will need a plug socket near the internal connection in order to plug the equipment 
in. You will need an extension cable if a plug socket isn’t available.

Remember you will need a surge suppressor

The radio equipment is sensitive to voltage fluctuations. It is therefore necessary to protect the power supply 
by using a surge suppressor. Our engineers can supply one on install for £12.99. Please email office@air-band.
net with your requirements if you haven’t already ordered one.

Connecting to multiple devices

To do this you will need to obtain a router. You can purchase one from a wide selection at stores such as 
Maplin, PC World, ebuyer.com or amazon.com. You need to make sure that the router you buy is a cable 
compatible router.

Please note that the speed of your internet will decrease the further distance you are from the router. Various 
conditions effect the router’s signal, such as thickness of the walls, types of installation and size of your office. 
If you have a larger property you may find you need to enhance the performance of the router. To do this you 
can either purchase a high powered router, wireless range extenders or home plugs.

Firewall

Your computer will be at risk if you do not have a firewall to protect if from unauthorised access. There are 
two types of firewall: hardware and software. A hardware firewall is normally built into a router but needs to 
be turned on. A software firewall comes with windows and anti-virus software such as Norton or McAfee. It is 
necessary to purchase anti-virus software to protect your computer against virus attacks. 

Email

Airband do not provide an email service. 

Need to get in touch?
Before installation  email office@air-band.net 
   phone 01905 676121

After installation  email support.team@air-band.net 
   phone 01905 676121
Please also refer to the network status page for wide area network issues at: 
   www.airband.co/support/network-status


